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ENHANCED CALL PICKUP 


ABSTRACT OF THE DISCLOSURE 

In one embodiment, a method for enhanced call pickup includes accessing 
data indicating a current status of each of one or more users in a call pickup group 
(CPG) with respect to an incoming phone call to a phone number corresponding to the 
CPG and communicating the data to one or more endpoints of one or more users in 
the CPG for display to one or more users in the CPG. A display of the data to a first 
user in the CPG facilitates the first user determining a current status of each of one or 
more second users in the CPG to facilitate a decision by the first user regarding 
whether to pick up the incoming phone call. 
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